boHeB CodT OgnTmHr OO/ npeanara A4ONbAHUTENHO PELLEHME 3@ KOHTPO BbPXY BbBeAeHaTa
oT noTpebutena napona. KoHtponute ca B cnegHua obxear:

e [laponata cbAabp}Ka Han-manko 8 cMmBOia U NOHe 1 rnaBHa 6yKBa, NOHe eAHA MasiKa
6ykBa 1 noHe 1 undpa. OcurypeH e 4ONbAHUTENEH KOHTPON — HOBATa Napona Aa bbvae
pa3nnMyHa OT cTapaTa. He ce na3u mMcTtopuA Ha MapoauTe U NaponauM Has3ag, BbB BpemeTo.
AKTUBEH KOHTPOA 3a TOBA HOBaTa Napo/a Aa e pa3/IMyHa OT CTapaTa;

e [laponuTe Ha BCUYKKU NOTPEBUTENN Ce KPUNTUPAT U e Ce CbAbPKAT B KPUNTUPAH
Bua B b/J;

e CpoK Ha Ba/IMAHOCT Ha NapoanTe — 3a BCEKU NOTpebuTen (rpyna) Mma Bb3MOXKHOCT 3a
yKa3BaHe Ha CPOK Ha BAa/IMAHOCT HA Napo/iaTta B AHW. AKO TO3M CPOK € pas/inyeH 3a rpynarta,
KbM KOATO NMpuHaanexu notpedbutena n camua notpebuten, 3a BaIMGHO Ce B3MMA CPOKDBT
AeduHupaH 3a notpebutensa. CpokbT He Mmoxe aa 6bae no-ronam ot 365 AHWM M NO-ManbK OT
15 gHwn. OcurypeHa e n Bb3MOXKHOCT 3@ aKTyanmsauma Ha CPOKa eA4HOBPEMEHHO HA BCUYKMU
notpebuTenu;

e 3a BceKku noTpebuten nma Bb3IMOXKHOCT Aa ce 3a4aBa Gar 3a NPUHYAUTENHA CMAHA
Ha naposaTa Npu cneaBaly, onuT 3a “Ban3aHe” B cucTemaTa;

e 3a BCEeKM NoTpebuTen ma Bb3MOXKHOCT Aa ce 3agaBa ¢nar 3a “noctosHHa BaangHoct”
Ha naposaTa. 3a Te3n NoTpebuTenn HAMa CPOK Ha BaAMAHOCT Ha NaposaTa. Mo nogpa3buparHe
TOBa ca “cnyxebHuTe agMuHUcTpaTopun”;

B uHTepBan ot 7 gHWM npeau M3TUYaAHE HA CPOKa Ha BAaZNMAHOCT Ha MapoJsiata cucTemata
reHepupa npegynpeautenHun cbobLueHns 3a CboTBETHMA NoTpebuTen;

Te3n GYHKUMOHANHOCTM Ha CUCTEMATA ca AOCTbMHM camo 3a “cny*KebHuTe agMUHMUCTpaTopu”
Ha cuctemata (‘987’,/9999’). Mpwu n3uncnaBaHe M NPOBEpPKa Ha CbOTBETHUTE AaTK, 3a 6ba3oBa
Ce M3MN0/13Ba CUCTEMHATA AaTa HA KOMMOTbPA.



